
How to register your Family & Purchase Passes 
If you are returning and want to know how to ADD an extra person to your account or purchase passes, 
please head to the last sections below.  

How to Create an Account:  

IF you are enrolling your family for the first time, ADD yourself (Parent/Guardian) first. This will ensure 
that you are the Account Manager and able to make purchases for everyone on your account.  

Steps:  
From Dream City’s Homepage:  

 

1. Click “First Time Visitor” 
2. The following screen will pop up, Enter Your (Parent/Guardian) Email Address  

 

3. The following screen will pop up, Choose “Yourself and your children…” (Every child attending 
Dream City must be accompanied by an adult.)  
 

 

 



4. Add ALL children attending the upcoming session. After entering the 1st child’s information, 
CLICK “Add Another Dependent.”  

 

5. Click “Next Step” 
6. The system will request  your (ADULT) information as shown below, Input all of your 

information and click “Sign up” (green button). Passwords must be at least 6 characters long. DO 
NOT put your kid’s information again.  

 

 

 

 

 

 

 

 



7. On the next screen, please SIGN the following documents … 
a. “Cancellation Agreement” under your name (you are the participant);  
b. “Dream City Waiver” for each child. If you are signing up others’ children. Please ask 

them to sign up themselves to sign the waivers. You can type your signature or sign.  
8. Once you have created your account it is time to PURCHASE passes. See the section below- 

How to Purchase Passes & How Many  

Price Info: You should buy as many passes as there are people attending the session. Each person and 
pass are $15.00 ($15.00/person). Use the chart below for reference. 1 Visit(or) = 1 Pass  

Visitors   Passes  Total  
2 Visitors 2 Passes  $30 
3 Visitors  3 Passes  $45 
4 Visitors  4 Passes  $60 
5 Visitors  5 Passes  $75 
6 Visitors  6 Passes  $90 
Family Pack  **Up to 4 people can be added 

to the pass for 12 Visits. Visits 
will be deducted each time for 
people attending out of the 4 
persons.  

$180 

Steps:  

1. From your Dashboard  

(Desktop & Mobile):  

2. Click ‘Schedule’ on the top left.  

 

 

 

 

 

3. Click the ‘Calendar’ Icon                              in the middle, left of the screen to select a date. 
4. Choose the session by clicking on it. READ the pop-up window, make sure you are registering for 

the correct time, date, or event.  
5. Click ‘Enroll’ (green button) 
6. On the “Who is enrolling?” page, select one name (yourself OR anyone listed). Click “Next”,  
7. Choose the pass option for people attending the session. If you need assistance choosing passes, 

use the chart above. 1 pass = 1 Visit(or); The number of people attending (adults AND children) 
must match to the # visitors pass. 

8. Click, on the “Buying for…”  



 

a. Choose “Multiple people.” because there will be ALWAYS more than one person 
attending (child must be accompanied by an adult). 

b. Select people on your profile from the dropdown. If you are trying to enroll someone 
who is not on your account, they will not show up. You must add them to your account. 
See next section. On this page, enroll EVERYONE attending the session.  

9. Click “Add to Cart” 
10.  Accept ALL Terms and Conditions and the Cancellation Agreement (for 1st time clients ONLY).  

 

11. Enter your payment method on the next screen. If you are paying cash, the spots can not be 
held until we receive payment for the spots. 

12. Click “Finish” 
13. Now that you have purchased your passes, you should be able to see them in YOUR 

“Dashboard.” You should see a pass for everyone that you purchased under Plans & Passes. Ex.  
If you purchased 5 passes ALL 5 passes should be on your Dashboard. If you purchased passes 
for anyone NOT on your account, they would not show up. To ADD people to your account, see 
the next section.  



14. Please make sure your scheduled session is listed under “Upcoming Schedule” on your 
Dashboard. See image below. It should show the session you signed up for. If it doesn’t, go back 
to the schedule and repeat steps 1-6.  

a. On the “Who is enrolling?” page, choose one of whom you purchased passes for.  
15. You should now be enrolled and registered for a Dream City Open Play Session!  

 

 

 

 

 

 

 

 

 

 

  



How to Add a Person to Your Account  
From your Dashboard:  

If you are on your mobile device, please click the “Your Stuff” in the top right corner.  

1. On the right side of the screen, scroll down until you see “People you manage.” 
2. All people on your account should be listed here.  
3. Click “+ Manage Another Person.”  
4. Input the “New” Dependents Name + Birthday.  
5. Click “Finish”  

 

 

 


